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USAA Adding Jobs in Colorado Springs

Up to 200 new positions in 2010

COLORADO SPRINGS, CO — USAA — the financial services provider for members of the military and
their families — is looking for a few good men...and women.

USAA announced today that it will be adding financial advice and banking to its existing insurance
business operations at its Colorado Springs office beginning in April. The move is expected to create up
to 200 new service-sector jobs in the city.

“Our mission is to facilitate the financial security of our members, the men and women of the U.S. armed
forces and their families,” said Jim Salek, vice president and general manager of USAA’s Colorado
Springs office. “At USAA, we are passionate about serving our members, and this expansion allows us to
more fully integrate our businesses and provide an even better level of service.”

Salek said the hiring process will begin in April and continue throughout the year. The first available
positions are currently posted on USAA’s website at www.usaa.com/careers.

Some of the 200 new positions will be filled by current USAA employees seeking to expand their
careers. The remainder of the new positions, as well as most of the positions that are vacated by
employees who change jobs, will be hired from the local community.

The USAA Colorado Springs office currently employs more than 1,000 people, the vast majority of
whom support the auto and home insurance needs of USAA members. Last year, USAA also began
offering members the opportunity to have face-to-face financial advice sessions with investment advisors
by appointment (877-314-2255) at its offices in the Briargate Business Park in Colorado Springs.

About USAA

USAA provides insurance, banking, investment and retirement products and services to 7.4 million
members of the U.S. military and their families. Known for its legendary commitment to its members,
USAA is consistently recognized for outstanding service, employee well-being and financial strength.
USAA membership is open to all who are serving or have honorably served our nation in the U.S.
military — and their families. For more information about USAA, or to learn more about membership,
visit USAA.com.
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