
Issue Resolution 
 

 If companies can resolve issues and find solutions to problems locally, they 
are more likely to remain in a community and grow.  By becoming the “one-stop-
shop” for answers to local industry’s problems, an economic development 
organization can bolster its expansion program.  The organization can either handle 
the issues directly, or refer them to the appropriate organization that has the 
capability to resolve the problem. 
 
 Examples of issues for which companies seek help: 
 

• Workforce (attraction, training grants, retention) 
• Infrastructure (streets, signage, etc.) 
• Financial assistance 
• Entrepreneurial assistance 
• Zoning and permitting 
• Export and procurement assistance 
• Enterprise Zone and other tax incentive information 
• Community introductions and networking opportunities 
• Company recognition and media assistance 

 
 A direct correlation can be made between issues resolved and the number of 
jobs created in any given company.  Issue resolution should be a metric used in 
every expansion program, for which goals are set and results are measured.  
 
 Examples of issues resolved and measured by the Colorado Springs Regional 
Economic Development Corporation, are included in this section. 
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